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COUNTY COUNCIL – July 2022
PUBLIC QUESTIONS 

1. Questioner’s name: Bill Roberts Respondent’s name: Cllr Lynden Stowe

In  light of the recognised Climate and Nature emergency, will 
GCC divest its pension fund from all companies involved in fossil 
fuel extraction? Many institutions and local authorities across the 
country are taking this action, which is part of cutting off the air that 
continued development and maintenance of fossil fuel extraction 
depends on. 

We must reduce our use of fossil fuels as soon as possible, 
without delay, as the UN, Sir David King and many other 
authorities are telling us in urgent tones. It is unacceptable for the 
county council to be using money set aside for employees’ pension 
to prop up the fossil fuel industry, effectively implicating all its 
employees in failing to act on climate.

The Gloucestershire Pension Fund is administered by 
Gloucestershire County Council and has over 200 participating 
employers, of which Gloucestershire County Council is one and 
60,000 members of the Fund. The Fund is legally required to invest 
in a way that enables it to be able provide sustainable returns, to 
pay for its members pensions. 

The Fund has over £3 billion in a diverse range of investments 
through pooled investment funds, which does include the energy 
sector, both fossil fuels and renewables. The Funds fossil fuel 
holdings remain low at 1.09% as at 31 December 2021 (down from 
2.9% as at 31 December 2020). As part of the Brunel Pension 
Partnership, which has been formed to manage the investment of 
the assets of the Fund, in conjunction with nine other Funds in the 
South West of England, the Fund believes they are leading the way 
with their approach to responsible investing, both in terms of the 
partnerships policy and actions. The Fund now have over £350m 
invested in sustainable equities, in companies which actively try to 
provide a benefit to society and also it has an increasing allocation 
to infrastructure, which includes renewable energy infrastructure. 
The Fund has since 31 December 2021 recently reallocated over 
£300m into a Paris-aligned passive equity portfolio, which will see 
further reductions in the Funds fossil fuel revenues in 2022 as a 
result.

As investors, the Fund has a critical role to play as a key source of 
both capital and stewardship, which is required to successfully 
transition to a low carbon economy. Divesting will not lead to a 
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change in companies and their behaviours; alongside colleagues in 
the partnership, the Fund will continue to actively engage with 
policy makers and companies to build a more sustainable finance 
system and support the transition to a low carbon economy.

2. Questioner’s name: Alick Miskin Respondent’s name: Cllr Dom Morris

At our MP (Siobhan Baillie)'s online Cycling Summit held on May 
23rd, the council leader, Mark Hawthorne was present. On being 
asked by Siobhan for an update on the currently lapsed 20mph 
TRO for Rodborough, he stated unequivocally that our TRO 
request was back as a live TRO and that we could anticipate 
immediate developments. An attempt to discover if this was in fact 
the case, via an email to Lead Commissioner (Community 
Infrastructure) Philip Williams and others, including Siobhan, Colin 
Chick and Alexis Newport (on 24th May) has elicited no response. 
So can I ask if what Mark Hawthorne said on the 23rd was accurate 
and when precisely Rodborough can expect the promised re-
commencement of our 20mph TRO request as a live TRO

Apologies if a response was not received from your email dated 
23rd May. Rodborough 20mph has been fully considered. The 
majority of requests did not meet the national guidance that the 
council must follow in assessing these requests. This position 
hasn’t changed since the last meeting with representatives from 
the Parish Council.

The Parish council were invited to register their interest if they 
would like the area that met national guidance to proceed to a 
Traffic Regulation Order (TRO), the parish council have not yet 
requested for this to be progressed further, but I have asked 
officers to contact them again.
 
Based on the above, all locations requested for lower speed limits 
by Rodborough Parish Council have been given due consideration.  
Given the need to comply with national guideline, these will not be 
reconsidered unless there are significant changes in evidence, 
information and data. Therefore, a Rodborough speed limit scheme 
is not currently on the TRO programme. However, officers would 
be content to consider the location that does meet the guidance if 
the parish would like this progressed. 

3. Questioner’s name: Jonty Brunyee Respondent’s name: Cllr Lynden Stowe

Do you believe that with support and investment our County 
Council Farms can deliver great local food and more nature value, 

GCC County Farms already deliver high quality local food and 
environmental value and are assisting towards building climate 
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and help build climate resilience and rural enterprise, and that their 
role is more crucial than ever? 

resilience and rural enterprise.

4. Questioner’s name: Gill Thomas Respondent’s name: Cllr Lynden Stowe

My question is, why does it make sense in this time of climate 
emergency, to sell the farms, the most valuable assets in terms of 
sequestering carbon. I think we have reached the understanding 
finally that agriculture will play a key, if not the most important role 
in leading to net zero. Farmers play a unique role in both being 
able to store carbon in the ground and manage soil to this effect, 
and to reduce emissions, but also to manage the environment and 
pay attention to biodiversity’s needs and challenges.
No other industry is going to be as effective as farming to reach 
the climate solution. The council must lead the way with this and 
model this to larger scale farmers. Please keep these farms in 
council hands.

Where development can be achieved on agricultural land there is 
the opportunity for GCC to bring-in significant disposal receipts, 
which are then invested in other service areas, including: 
highways; fire and rescue; and social care. In addition, achieving 
planning consents can also provide much needed homes.

5. Questioner’s name: Nicola Packer Respondent’s name: Cllr David Gray

Intensive Farming is the biggest cause of biodiversity loss in 
England. It also has the biggest potential for biodiversity recovery if 
managed in a sustainable relationship with nature. As well as 
decimating biodiversity, the prevailing farming methods of the last 
50 years have also eroded the soil and polluted our watercourses. 
We urgently need to change agricultural practices. How are the 
Council owned farms managed in regard to biodiversity and what 
plans does the Council have to make improvements?

Compared with the average UK farm, GCC tenanted farms are 
relatively small in size; have more hedgerows and therefore more 
habitat, and generally employ less intensive approaches than 
larger units. Further, over 50% of County farms are participating in 
Countryside Stewardship schemes.

6. Questioner’s name: Dede Liss Respondent’s name: Cllr David Gray 

Given the current fragility of our food producing system, how will 
the county councillors ensure that Gloucestershire will be able to 

The GCC rural estate, accounts for 1.3% of Gloucestershire’s 
farmed land area and its contribution to food production is 
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feed residents of the county with healthy, locally grown, nature 
friendly and secure food production?

commensurate with its size. The majority of land within the County 
is privately owned over which the Council has little influence. 
Currently the UK is a significant importer of food.

7. Questioner’s name:  Richard Lloyd Respondent’s name: Cllr David Gray

The commitment by the County Council to addressing climate 
change issues and the setting up of Climate Leadership 
Gloucestershire has been widely welcomed as has the recognition 
of the need to reverse loss of biodiversity and encourage nature 
recovery.  The two issues are related.  How farmland is managed 
will be critical to achieving carbon reduction targets and significant 
nature recovery.  The County Council’s farmed estate has a role to 
play in demonstrating and promoting best practice and acting as 
an exemplar.  Will resources be allocated to enable the estate to 
properly fulfil this important role?  

GCC farm tenants have been focussed on nature conservation for 
many years and they are increasingly focussed on better carbon 
management.

As self-contained individual businesses our tenants engage their 
own professional advisors for specialist information specific to their 
farm enterprises. However, where new opportunities arise GCC 
farm tenants are signposted toward further specialist advice and 
guidance.

8. Questioner’s name:  Deb Baker Respondent’s name: Cllr Lynden Stowe

How are Gloucestershire County Council planning to utilise the 
county council farms in terms of the social aspect of what it can 
bring, in particular the environmental and social benefits of the 
farm in terms of education, environmental and local food 
procurement and are GCC exploring the potential benefits of 
community growing in local food supplies?

In recent years officers have explored opportunities to utilise the 
county council farm estate for social benefit. 
Several farms participate in “Open Farm Sunday” and a number of 
holdings are actively engaged in the GREAT project 
(Gloucestershire Regenerative Environment and Agriculture 
Transition).

9. Questioner’s name:  Deb Baker Respondent’s name: Cllr Lynden Stowe
How are GCC planning to ensure Council farmland is secured for 
the benefit of the whole community both now and in the future, 
how are GCC engaging with local communities regarding what is 
essentially a public asset?

The Strategic Estate Plan (SEP) sets out GCCs intentions re its 
farmed estate. The SEP supports the retention of a core estate, the 
outputs from which benefit the local community. Tenants manage a 
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range of complex demands including running a financially viable 
business, looking after the well-being of the land, caring for their 
livestock, as well as carbon management and nature conservation.
By contrast, some land is managed principally for the benefit of the 
community. For example, GCC’s five former countryside sites, 
were focussed on public access and nature conservation. The 280 
acres that made up these five sites were transferred to 
Gloucestershire Wildlife Trust back in 2016, as the organisation 
best suited to manage and develop them. 

10. Questioner’s name:  Deb Baker Respondent’s name: Cllr Lynden Stowe
Feeding Gloucestershire would also be interested in knowing what 
is currently being produced by the farms and is any of the produce 
available for direct sale or for local procurement.

The GCC estate is a diverse estate comprising arable, beef, sheep, 
and dairy enterprises. Over 20% of holdings are involved in direct 
sales through farm shops, vending machines and/or online sales. 

11. Questioner’s name: Elizabeth Hillary Respondent’s name: Cllr Lynden Stowe
Please can the county council consider expanding rather than 
contracting the rural estate.  This would give the council an 
opportunity to help farmers transition to more environmentally 
friendly farming practices and help with the fight against climate 
change. 

If the county continues to divest from farming land, can you explain 
how this fits in with Defra's recombination to invest in their farms?

Officers have recently been tasked with looking at opportunities to 
acquire farmland where opportunities exist to do so and a viable 
case can be developed.

12. Questioner’s name: Tricia Watson Respondent’s name: Cllr Lynden Stowe
I'm increasingly concerned about the gentrification of farms around 
our district, and land disposal for other uses, leading to a 
significant reduction in productive land use at a time when we 
desperately need to increase food production to be more self 
sufficient as a nation. In our rural county it should be easy for all to 

Q. What plans are there to maximise food production on the 
GCC farm estate?

GCC’s farm estate is let to individual tenants who determine the 
best way of managing their holding.
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eat local, sustainably sourced produce.

I recently heard about GCCs extensive ownership of farmland and 
would love to know what plans are in place to maximise food 
production on its own property? sustainably of course, in 
keeping with the climate and biodiversity emergencies we are so 
painfully aware of.

There is a lot of interest around Stroud in a range of sustainable 
farming practices, but those who would most like to farm this way 
are really struggling to find suitable affordable land. When any 
county farm land becomes available, please advise how GCC 
intends to support this kind of land use by such groups? 
Stroud is fantastically placed to be a leader in research and 
sustainable growing practice with the expertise and determination 
among the residents. I look forward to hearing how GCC will 
support this ambition with the benefits to the economy that such 
jobs and reputation would bring, as well of course as supporting 
the DEFRA objective to invest in council owned farms and the 
critical need for us all to eat more locally sourced food.

Q. When any county farmland becomes available, please 
advise how GCC intends to support this kind of land use by 
such groups?

In addition to the Rural Estate, GCC also owns several allotment 
sites, at locations in Newnham; Minchinhampton; Shurdington, 
Alderton; and Leckhampton. These allotments, along with a much 
more extensive suite of allotments held by district and parish 
councils, provide opportunities to grow your own and community 
horticulture.

13. Questioner’s name: Isa Clee Respondent’s name: Cllr Lynden Stowe

Can you please let me know your plans for food, farming and 
agriculture in Gloucestershire? I'm wondering if the Council has 
considered expanding its rural estate in order to help tackle climate 
change? Well managed land is incredibly environmentally 
beneficial to capture carbon and improve important biodiversity. 

GCC’s Rural Estate Strategy is set out in its Strategic Estate Plan, 
(SEP).

Officers have recently been tasked with looking at opportunities to 
acquire farmland where opportunities exist to do so and a viable 
case can be developed.
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14. Questioner’s name: Liz Child Respondent’s name: Cllr Lynden Stowe

We are fortunate enough to have the Royal Agricultural University 
in our County. The university has linked with the Soil Association 
Food for Life Programme to run a BSc honours course specifically 
to develop entrepreneurial skills and innovative know-how to take 
the farming and land-management industry through it's current 
unassured future. 

  If the stars were to align, that County farmland were to become 
available just as graduates with these skills were seeking such 
opportunities, and with the adaptive policy this motion would 
afford, would the council favour the opportunity it has to be one-
step-ahead of other counties in addressing UK agriculture's 
response to its Climate Change concerns? 

The links between GCC and the Royal Agricultural University and 
Hartpury Agricultural College are strong. GCC’s existing tenant 
farmers include Royal Agricultural University and Hartpury 
Agricultural College alumni. GCC’s new tenant selection criteria 
require candidates to have spent five years engaged full-time in 
agriculture, which can include three years in education. In short, 
candidates need both qualifications and experience.

15. Questioner’s name: Alan Mossman Respondent’s name: Cllr Dom Morris

What is the purpose of a pavement? 
[Pavement = a path with a hard surface, usually by the side of a 

road and generally a little higher than the adjacent road; 
sometimes called a footway]

I am not entirely clear on the reason for the question.  However, 
our highway teams tend to use the term in its technical sense 
whereby a pavement is a constructed, sealed or metaled surface 
that provides users with a consistent, reliable and safe means of 
navigating a highway; this can therefore be any such pat of the 
highway including the road surface.

As is detailed in the question, generally for the public in the UK, the 
term “pavement” is commonly used to denote the footway. This is 
the part of the highway that runs alongside the carriageway and is 
provided for pedestrian usage.
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16. Questioner’s name: Alan Mossman Respondent’s name: Cllr Dom Morris

What is the minimum height for a road sign above a pavement or 
footway?

Where signs facing moving traffic are erected above footways, or in 
areas likely or intended to be used by pedestrians (e.g. pedestrian 
refuges), a headroom of 2300 mm is recommended within national 
guidance, with 2100 mm as an absolute minimum. A clearance of 
at least 2300 mm should be maintained over a cycle track or a 
shared cycle / pedestrian facility.  These clearance heights are to 
prevent pedestrians or cyclist bumping into or catching their heads 
on any signs.

Any issues or concerns that the public have in respect of sign 
locations or their clearance heights can be reported via Report It on 
the council website.

17. Questioner’s name: Alan Mossman Respondent’s name: Cllr Dom Morris

On the County website there used to be a definition of potholes 
that would be filled when identified.  I can no longer find that 
information. Please could you remind me the criteria that a 
pothole needs to meet in order for the council to take action.

The County Council’s Safety Inspection Policy continues to be 
published and can be found on our website.
https://www.gloucestershire.gov.uk/media/2155/highway_safety_in
spection_policy-60408.pdf

18. Questioner’s name: Alan Mossman Respondent’s name: Cllr David Gray 

On 27 June 2022 the Financial Times reported 
https://www.ft.com/content/3407ad97-a212-4063-8a44-
c16aed845a9d “London’s transport authority has set a target 
of 80 per cent of journeys being taken on public transport, or 
on foot or bicycle by 2041. Several studies — including one by 
University College London, … — have found that redesigning 
car-clogged streets to better accommodate cyclists and 
walkers brings economic benefits, such as an increase in office 

GCC’s emission reduction targets are for emissions from all 
sources across the county to be net zero by 2045 and for the 
county to work with partners to deliver an 80% reduction in 
emissions by 2030, relative to 2005 levels. The net zero target is 
included in Gloucestershire’s adopted Local Transport Plan (LTP) 
which makes a commitment to develop a transport carbon 
reduction pathway.
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rental values.” What plans does the council have for 
encouraging a major shift to public transport, bikes and feet for 
journeys in Cheltenham, Gloucester and other centres of 
population in the County? 

The LTP also sets out detailed policies, proposals and schemes for 
public transport and cycling interventions, such as the Cheltenham 
to Gloucester cycle spine for which GCC was able to attract more 
than £30 million in funding and the Cheltenham to Bishop’s Cleve 
cycle scheme, which was awarded £14.1 million active travel fund 
funding. 

A further £78,947 has also been awarded to GCC to conduct a 
‘mini-holland’ feasibility study in Cheltenham to provide a range of 
measures to support and encourage cycling and pedestrian 
movement.  We anticipate that the feasibility work will form the 
basis of a future bid submission to Government once the next 
stages of the process are outlined by the Department for Transport

The Cheltenham and Gloucester Local Cycling and Walking 
Infrastructure Plan sets out our ambitions for cycling and walking in 
these two conurbations in detail. 

The LTP is also complemented by our Bus Service Improvement 
Plan which sets out a clear ambition for our bus services and the 
ambition to create a transformational Mass Rapid Transit service 
for Gloucestershire’s urban core, fed by a network of express bus 
services to link in wider urban areas and inter-urban strategic 
corridors. Demand responsive and less frequent services will feed 
into the core network, at local interchange hubs, creating a ‘hub 
and spoke’ network. Work on developing the Mass Rapid Transit 
scheme has started.

19. Questioner’s name: Alan Mossman Respondent’s name: Cllr Mark Hawthorne

To the leader of the council
What do you understand by the phrase “food security”?

The ability of an individual or nation to access sufficient nutritious 
food. 
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20. Questioner’s name: Alan Mossman Respondent’s name: Cllr Mark Hawthorne
To the leader of the council

Farms in Gloucestershire have long supplied agricultural and 
horticultural products to the rest of the UK. With the recent fall 
in the proportion of UK food produced in the UK and the 
reduction in supplies of wheat, barley and other foodstuffs 
following the start of the war in Ukraine, what action is the 
council taking to enhance food security for people in 
Gloucestershire?

The majority of land within Gloucestershire is privately owned, over 
which the Council has little influence. GCC will continue to support 
and encourage tenants on its estate to farm sustainably and 
produce nutritious food. 

21. Questioner’s name: Alan Mossman Respondent’s name: Cllr Lynden Stowe
What support and encouragement is the council giving to tenants 

of farms in the county estate to contribute to local and national 
food security?

As self-contained individual businesses our tenants engage their 
own professional advisors for specialist information specific to their 
farm enterprises. However, where new opportunities arise officers 
signpost farm tenants toward further specialist advice and 
guidance.

22. Questioner’s name: Alan Mossman Respondent’s name: Cllr Lynden Stowe
How is the county using its own food procurement for county 

schools, offices, etc to help county farmers, including its own 
tenants?

Officers are involved in discussions regarding the Dynamic Food 
Procurement initiative. Several tenants have contributed to online 
meetings relating specifically to this.  

23. Questioner’s name: Alan Mossman Respondent’s name: Cllr Lynden Stowe
What is the county doing to encourage other employers, such as 

the NHS, Academy trusts, district councils, to source as much 
as possible of their food needs locally?

Gloucestershire County Council fully recognises the importance of 
supporting local farmers and producers and the potential 
opportunities available through encouraging local procurement.  

The Gloucestershire Food & Farming partnership provided a 
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presentation to the Gloucestershire Economic Growth Joint 
Committee in September 2021, with the express intention of raising 
awareness of the importance of this sector. The presentation 
highlighted its value to the local economy, supporting carbon 
reduction and developing partnerships to enhance 
Gloucestershire’s food supply chains. 

Whilst not directly leading on this work GCC are engaged in 
partnership activities to support the sector including attending the 
local enterprise partnership Agri Food and Rural business group 
and engaging with local groups including the Gloucestershire Food 
and Farming Partnership.   

The Made in Gloucestershire initiative being led by GFirst LEP will 
be launched soon.  This will promote and celebrate 
Gloucestershire products and the initial focus will be on promoting 
food and drink.   

24. Questioner’s name: Adrian Oldman Respondent’s name: Cllr Lynden Stowe

What is GCC’s overall strategy as regards its c7,000 acres of farm 
estate?

The Estate is managed in accordance with the Strategic Estate 
Plan (SEP). This approved the continuation of a progressive 
rationalisation approach over the period 2016 -2030, whilst 
maintaining the council’s on-going commitment to retaining a 
reduced core rural estate of 5600 acres. 

25. Questioner’s name: Adrian Oldman Respondent’s name: Cllr Lynden Stowe

Since 2012, how many surrendered GCC farm tenancies have 
been re-let to family members and how many have been let to new 
entrants to farming?  

12 holdings have been re-let since 2012 of which, 2 have been let 
to family members.
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26. Questioner’s name: Adrian Oldman Respondent’s name: Cllr Lynden Stowe

In the UK, the average age of a farmer is 58. This means there are 
many people working the land who are past the age of retirement. 
What is the average age of a GCC farm tenant? What is the 
average age of a new farm tenant?

55 is the estimated overall average age of a GCC tenant farmer.

29 is the average age of a new entrant farmer (based on 2021/22 
lettings).

27. Questioner’s name: Adrian Oldman Respondent’s name: Cllr Lynden Stowe

Gloucestershire is home to two world-renowned agricultural 
learning institutions; the Royal Agricultural University in 
Cirencester and Hartpury University and College. What links does 
the County Council have with these institutions to encourage 
graduates to be able to take up a job in agriculture in the County?

GCC has a good working relationship with both these institutions. 
Tenants have secured Princes Trust places at the RAU and there 
are 3 active opportunities being explored with Hartpury; a Carbon 
Management Scholarship, an agri-tech initiative, and the use of a 
GCC holding as part of a final year module. In addition, the GCC 
Rural Estate Manager is scheduled to discuss opportunities with 
final year students in the next academic year.

28. Questioner’s name: Adrian Oldman Respondent’s name: Cllr Lynden Stowe

What is the process for someone looking to acquire a tenancy of a 
GCC farm?

GCC have tenant selection criteria which sets out the primary 
considerations required. The practical process is a three-phase 
approach. 
Applicants must attend a farm viewing day and submit a basic 
application form for consideration. 
Applications are assessed and several candidates are longlisted 
and invited to submit a comprehensive business plan, including 
three yearly cashflow and profit and loss forecasts. 
Business plans are critiqued by the GCC Rural Estate Manager 
and an independent third-party expert following which a small 
number of candidates are shortlisted to interview.  
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29. Questioner’s name: Adrian Oldman Respondent’s name: Cllr Lynden Stowe

How often have you needed to find farm tenants in each of the last 
10 years?

2012 - 0
2013 - 1
2014 - 0
2015 - 0
2016 - 2
2017 - 0
2018 - 1
2019 - 0
2020 - 4
2021 - 3
2022 – 1

30. Questioner’s name: Adrian Oldman Respondent’s name: Cllr Philip Robinson

On Monday 27 June, Stagecoach West cancelled a total of 48 
timetabled bus services serving Stroud and connecting people 
across the 5 valleys. On one route, the 63 (Forest Green to 
Gloucester, via Stroud), they have cancelled 14 buses.

These are vital services that people rely on to get to work, school, 
college, hospital and GP appointments, shops, visit friends etc. 
This level of cancellations is now the norm in Stroud District. 

Given the County Council’s approach to persuade people to move 
out of private cars in favour of public transport and active travel, 
what would the Cabinet Member responsible for public transport 
say to show how people can have any confidence in this level of 
service?

We are aware of on-going issues with numerous Stagecoach 
services throughout the county. The cause of these cancellations is 
a shortage of drivers, this is also a national problem affecting all 
bus operators. We understand that this issue is particularly 
prevalent in the Stroud and Cheltenham areas. Although over 100 
drivers have been recruited in recent months by Stagecoach and 
recruitment remains their highest priority.

The Council is limited in what action it can take as most issues 
relate to commercial services. This means these services run 
without financial support from the Council, there is no contract 
therefore no punitive action can be taken.

However, we continue to work closely with Stagecoach to 
understand the scale of the issue and monitor performance and we 
will continue to raise our concerns with them about the importance 
of a stable commercial network for the County and its communities. 
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31. Questioner’s name: Adrian Oldman Respondent’s name: Cllr Philip Robinson

What action is the County Council taking to ensure that 
Stagecoach West manages a significant improvement on this level 
of service?

The Council is limited in what action it can take as most issues 
relate to commercial services. This means these services run 
without financial support from the Council, there is no contract 
therefore no punitive action can be taken.

However, we continue to work closely with Stagecoach to 
understand the scale of the issue and monitor performance and we 
will continue to raise our concerns with them about the importance 
of a stable commercial network for the County and its communities.

When there is a failure to operate a GCC subsidised trip then the 
Integrated Transport Unit will follow the usual compliance process. 
This is to issue fines and points to an operator once a failure to 
operate is confirmed. Once an operator accumulates a certain 
number of points there is the ability for the contract to be 
terminated and an alternative provider secured, however this 
clearly needs to be considered with the best interests for the 
service to our communities in mind.

32. Questioner’s name: Adrian Oldman Respondent’s name: Cllr Philip Robinson

Given the ongoing inability of Stagecoach West to run an 
acceptable service in Stroud District Is the County Council looking 
at alternative public transport provision, and would it support the 
local councils in providing their own local services?

Due to the commercial nature of most of Stroud’s transport 
services, the County Council is not able to simply find an 
alternative operator. The County Council is not the regulatory body 
for commercial bus services therefore cannot remove the right to 
operate, this is the role of the Office of the Traffic Commissioner 
within Central Government. Stagecoach’s right to operate 
commercial services on the highway network is protected by an Act 
of Parliament, the Council has no power to overrule this.
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If the District Council wishes to fund transport services in the area, 
then the most sensible first step would be a discussion with 
Officers from GCC’s Integrated Transport Unit (ITU). The ITU can 
advise on the current network, i.e. which services are commercial 
and which are subsidised, where any investment could be targeted 
to support local bus services, and the likely cost of such support.  I 
am happy to arrange contact details for the relevant officers if this 
is something that our District Councils would like to pursue. 

33. Questioner’s name: Adrian Oldman Respondent’s name: Cllr Philip Robinson

Is the County Council currently, or does it have plans to, impose 
financial penalties on Stagecoach West for its continued poor level 
of service provision?

Hopefully I’ve detailed some of the challenges relating to 
commercial services in my earlier responses.

When there is a failure to operate a GCC subsidised trip then the 
Integrated Transport Unit will follow the usual compliance process. 
This is to issue fines and points to an operator once a failure to 
operate is confirmed. Once an operator accumulates a certain 
number of points there is the ability for the contract to be 
terminated and an alternative provider secured, however this 
clearly needs to be considered with the best interests for the 
service to our communities in mind.

34. Questioner’s name: Anya Whiteside Respondent’s name: Cllr Lynden Stowe

I work for the Landworkers Alliance, a union of small farmers and 
land-based workers. Much of my work involves meeting with young 
people, many of them in Gloucestershire, who are new-entrant 
farmers. I was very excited to read the motion on county farms, as 
I feel strongly that protecting Gloucestershire's county farms is key 
to enabling more young people and people from different 
backgrounds to enter farming and land-based work. Day-in-day out 

Yes, and when opportunities arise these are widely advertised and 
anyone can apply.
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I meet young people who are working incredibly hard with 
dedication and passion trying to move into the farming sector, but 
lack of access to land, particularly small enough plots for new 
starters, makes it incredibly challenging. 

I believe county farms can provide a vast amount of benefit, way 
beyond the monetary value of the land itself. They can provide a 
way in for new entrants, providing more land-based employment in 
the long-term, especially for youth. They can provide natural 
capital that helps us to address the climate and ecological 
emergencies we face, whether this is through growing sustainable 
local food, providing natural flood defences or improving our air 
quality. They can also provide an invaluable educational resource, 
connecting local school children with how their food is produced. 

I would like to ask: 

Does the Council agree, that amongst many other benefits, County 
Farms can provide a crucial way in for new-entrant farmers?

35. Questioner’s name: Anya Whiteside Respondent’s name: Cllr Lynden Stowe

What means does the Council use for working out the value of 
County Farms to our county beyond that of the price the land can 
be sold for? And are the benefits of employment, natural capital, 
sustainable farming, climate mitigation and educational value 
incorporated into any calculations made? 

The existing SEP has identified opportunities for rationalisation of 
the estate and for making land available for development 
supporting national housing needs requirements. It does this whilst 
also supporting employment, natural capital, sustainable farming, 
climate mitigation and educational value on the retained estate.
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 COUNTY COUNCIL – July 2022
Members’ Questions 

1. Questioner’s name: Cllr Chris McFarling Respondent’s name: Cllr Dom Morris
Only filling one pothole that is marginally deeper than its 
adjacent neighbour means more journeys, more time, more cost, 
and more carbon emitted. Could we please review the system 
and contract for repairing our roads so as to support a highway 
maintenance service that is more cost effective, gives greater 
value for money and reduces carbon emissions at a time when 
the impacts of climate change are becoming more frequent and 
more severe? 

Since taking over as a cabinet member this has been one of my top 
priorities as I know how frustrating it is for residents when only one 
defect is repaired. I have been working with officers to better 
understand our processes and to find ways to simplify and improve 
them.

We of course must focus our resources towards repairing the most 
dangerous safety defects however the Safety Inspectors are 
encouraged to use their discretion to upgrade defects if they feel that 
they would meet intervention before the next scheduled inspection. 
Our team of schedulers also group defects for repair to ensure the 
gangs are as productive as possible within one area.  Obviously, this 
not always possible when emergency jobs need urgent attention in a 
county as large as ours. We are working hard to reduce our carbon 
footprint by using electric vehicles, tools and equipment whenever 
possible.

I will continue working on this issue and looking at ways to improve 
efficiency and reduce carbon emissions. 

2. Questioner’s name: Cllr Chris McFarling Respondent’s name: Cllr Lynden Stowe 
I have had 3 calls recently from residents in my division who are 
unable to access services online via the internet and have 
resorted to phoning me or sending me a hand- written letter 
asking for help.

Could you please give me an estimation of how many residents, 
or what percentage of Gloucestershire’s citizens, have difficulty 
accessing services because they have no internet access nor 
smart phone technology to help them engage with the services 
they need?

In the Council Strategy agreed in February 2022, we agreed to 
maintain ways for customers to get help and information by phone 
and in person, including those that lack digital skills and online 
access.

The contact us page has further info on how to contact services - 
Contact us - Gloucestershire County Council

The latest information for Gloucestershire showed that around 5.9% 

P
age 17

A
genda Item

 9

https://www.gloucestershire.gov.uk/contact-gloucestershire-county-council/


2

Could the old fashioned means of exchanging information be 
better promoted to all those who cannot send emails, look at  the 
council’s website, or receive social media posts, tweets and 
notifications please, so that they are not unfairly excluded or 
ignored by those who govern over them?

had not used the internet within the last 3 months, which is lower than 
the national average of 7.8% or the South West average of 6.6%. 

Regarding consultation people can request a paper copy of surveys 
or depending on what kind of consultation it is services very often 
provide face to face engagement as well. In terms of how they find 
out this is picked up via media releases to the press and services 
often put up posters etc. 

 Highways – customers can contact Highways via the 
telephone on 08000 514 514. We are constantly trying to 
improve on our customer experience and have not removed 
any services. 

 Blue Badge –if someone wants a paper copy of the form our 
switchboard staff, ASC staff and Blue Badge staff (01242 
532302) can all arrange for one to be posted out. 

 Waste – their phone line is 01452 596626 and is answered 
can be used to deal with the bookings. We have had excellent 
customer feedback regarding the service offered. 

All these services can be accessed by a member of the public call our 
main number of 01452 425000

3. Questioner’s name: Cllr Cate Cody Respondent’s name: Cllr Mark Hawthorne

Since democratic services stopped providing plastic bottles and 
give out jugs of water or refills via staff, the number of single-use 
plastic bottle has dramatically dropped, and I thank the majority 
of members and others who now bring their own refillable water 
bottle. This is excellent, but after every Full Council session, I 
have noticed that more waste is generated than our household 
has produced in over five and a half years.

As County Councillors, surely it is our responsibility to be setting 
an example?  

 
We have been encouraging councillors to bring reusable water 
bottles and keep cups for some time and I am pleased that each 
council meeting more people seem to be using reusable alternatives.
 
The Shire Hall estate is always looking at ways to reduce its waste 
further and ensure we are using reusable options wherever possible 
such as glasses being provided at water fountains instead of plastic 
cups, and the lunch provided is now plastic free. 
 
Of course, Councillors should seek to set an example and it is up to 
each one of us to do what we can to reduce our own waste both in 
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None of the Green Group contribute to the waste at full council 
sessions - we all have our own water bottles and ‘keep’ cups for 
hot drinks, and we have chosen to bring our own lunch so there 
is no packaging to throw away. We also take home any food 
waste (eg apple cores or banana skins) for composting.

Members have been asked to bring keep cups and there has 
definitely been a rise in this happening, so it’s heading in the 
right direction, but there are still lots of single-use cups being 
used.  These may be made from recyclable materials and are 
fully biodegradable which is ok if they are correctly disposed of, 
but this is an example of greenwash if they are just being 
incinerated.  

If keep cups are forgotten and single-use cups have to be used, 
please could facilities to collect and dispose of these properly be 
considered?

Please could food waste caddies be provided for members who 
cannot manage all their lunch or unable to take home their 
compostables?

Please could clear signage and reminders of our collective 
responsibility be displayed?

meetings and at home.

4. Questioner’s name: Cllr Beki Hoyland, Respondent’s name: Cllr Philip Robinson

I was on a bus a week or so ago that was diverted around a 
road closure. It meant that the journey took a bit longer so the 
bus was late into Gloucester, and all the prospective passengers 
the other side of the road closure did not have a bus service that 
day. The driver did not know if they were going to be allowed 
through, having to wait and see like the rest of us. 
Would it be possible for GCC to facilitate or suggest that 
 Stagecoach, Highways and traffic police to talk to each other 
routinely whenever there is a road closure and decide if the 
busses can be taken through. When this is possible it would give 

Bus operators are always informed of planned closures, and it is clear 
as to whether buses can be accommodated through the works before 
the work starts.

It is important to remember that the majority of closures are due to 
utility works where the Council will work with the utility company on 
the arrangements for buses (and pedestrians and cyclists) but are 
reliant upon their requirements and working practices, based on 
physical constraints of the site and sound safety reasons, to 
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busses a priority that would make them attractive to more 
passengers as well as providing a better service to those on the 
bus and waiting for the bus further down the route. 

accommodate this flexibility. Also emergency road closures do 
happen quite frequently due to for example gas leaks, where the 
utility company has up to 2hrs after the works have started to notify 
the council, in these circumstances the bus operator will only be 
made aware after the 2 hr period has expired. For our own works 
similarly we will accommodate bus access where possible but due to 
the nature of the work it is not always possible to allow any vehicular 
access safely. 

We do have a regular liaison meeting with Stagecoach where we 
discuss utility works and our own projects and closures and what 
access arrangements can be made.  We also know that we do 
sometimes experience instances where bus drivers have not been 
informed by their own organisation and arrive at the closed section of 
road.  All of the Council’s closures are published in the press, on our 
website and via social media and all utility closures are also uploaded 
to our Roadworks interactive map.

5. Questioner’s name: Cllr Roger Whyborn Respondent’s name: Cllr Dom Morris
The Cabinet Member for Highways, in his former position as the 
chair of Environment Scrutiny, highlighted a regular intense 
frustration for our residents, where highways contractors drive 
out to rural communities fix a single patch, ignoring neighbouring 
potholes which are not on their list to fix. 

Since assuming his new position, can the Cabinet Member 
explain what steps he has taken to address this issue and 
change the culture within which the highways team are asked to 
operate?

Please refer to response of question 1

A number of briefing sessions and deep dives to enhance my 
understanding as the cabinet member have been held since I took up 
the role.  Further improving the work that Highways do will be 
considered alongside the corporate strategy aspiration to improve the 
end-to-end customer journey and experience and I am working with 
the team to arrange a wider member briefing and engagement 
session that I’d hope to hold later this year, where these types of 
challenges can be covered.

6. Questioner’s name: Cllr Roger Whyborn Respondent’s name: Cllr Dom Morris
During a Corporate Overview and Scrutiny meeting the Cabinet 
Member for highways suggested that the highways team are in 
denial about the terrible state of our roads and that the metrics 
being presented in performance reports do not accurately reflect 
the messages being given to councillors by town and parish 

A number of briefing sessions and deep dives to enhance my 
understanding as the cabinet member have been held since I took up 
the role.  Further improving the work that Highways do will be 
considered alongside the corporate strategy aspiration to improve the 
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councils. 

Now that he is at the helm, what is he doing to change the 
approach required to this subject by his highways team and 
what message does he have for his cabinet colleagues on the 
state of the roads?

end-to-end customer journey and experience and I am working with 
the team to arrange a wider member briefing and engagement 
session that I’d hope to hold later this year, where these types of 
challenges can be covered.

7. Questioner’s name: Cllr Roger Whyborn Respondent’s name: Cllr Dave Norman 
After yet more tragically fatal road traffic incidents on our 
county's roads in recent weeks, can the Cabinet Member please 
provide the most up to date KSI figures for 2022?

Figures for 2022 to 24th June

Killed, 18 includes 3 possible medical episodes which if confirmed 
would be removed from this figure.
Serious 155
Total KSI to date this year 173

8. Questioner’s name: Cllr Roger Whyborn Respondent’s name: Cllr Dom Morris
Can the Cabinet Member please confirm how much capital 
funding has been made available each year for road safety over 
the last ten years?

Capital funding for road safety over the last 10 years:

2012 £856,610
2013 £786,668
2014 £441,903
2015 £673,518
2016 £743,280
2017 £563,993
2018 £759,024
2019 £127,690
2020 £466,473
2021 £302,191

Members will also be aware of the £550,000 that we have recently 
committed to the Community Road Safety Fund to help deliver road 
safety initiatives.
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In addition, it also is useful to remind members that all of our designs 
for maintenance and improvement schemes will be undertaken with a 
view to incorporating any changes that could be made to improve 
network safety as part of any wider scheme.  And of course, the 
considerable investment that we have put into improving road 
condition which provides typically improves the surface and skid 
resistance, improves drainage preventing standing water or provides 
refreshed safety lining. 

9. Questioner’s name: Cllr Roger Whyborn Respondent’s name: Cllr Dave Norman
Our road safety motion, unanimously supported two months 
ago, called for the Cabinet to work with Environment and Fire 
and Rescue Scrutiny committees to develop a policy of ongoing 
dialogue with our residents to proactively install road safety 
measures.  

Can the Cabinet Member please confirm what progress he has 
made on this? 

During this period, I have been working with officers to develop the 
right road safety policies, set ambitious casualty reduction targets and 
build effective working arrangements with our partners in the 
emergency services. Later this month I will be taking a decision to 
consult this summer with residents on draft policy proposals and 
targets. As part of this process, I will be seeking views from members 
on Environment Scrutiny Committee in September and working with 
Cllr Morris in his role to oversee delivery of Road Safety initiatives. 

At the same time, I have also launched the Community Road Safety 
Fund to enable local parishes and resident groups to get involved in 
improving road safety. This is underpinned by £550k of GCC funding 
this year for measures such as Community Speed Watch cameras, 
local speed surveys and the opportunity to obtain expert advice from 
a road safety engineer.  So far over 30 parishes have contacted us to 
secure funding to help improve road safety in their community.

10. Questioner’s name: Cllr Roger Whyborn Respondent’s name: Cllr David Gray 
A number of constituents continue to be troubled by plans for the 
Arle Court Park and Ride and planned multi storey car park, A 
constituent writes “One advantage of the hedges being gone is 
that I can see how few cars are parked there each day. Which 
makes me question why on earth the county Council think it 
appropriate to spend so much money on this development! 
 
“Could [you] find out what statistics the council have on usage, 

Cllr Whyborn will be aware that funding for this Scheme has been 
secured from Homes England and is part of the wider M5J10 
proposals, that will see enabling of key housing and employment sites 
in west and north-west Cheltenham. Funding cannot be transferred 
for alternate uses.

Arle Court is ideally located to capture and facilitate those ‘last mile’ 
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and what plans they have to increase usage. I reckon that usage 
is somewhere between 50 & 100 cars a day. If they are 
spending £20M on the car park, even at 100 users a day that is 
still £200k for each user...seems an extraordinary waste of 
money to tick a green box... social services are so desperate for 
resources at the moment.” 

Please advise current and expected usage statistics as 
requested by my constituent. 

journeys into Cheltenham and to nearby commercial and employment 
premises by bus, bike, scooter and on foot.

At its pre-pandemic peak average weekday use at Arle Court was 419 
vehicles (capacity 576 spaces). Covid 19 has had a lingering effect on 
public transport services, especially park and rides, and currently 
usage is just under half of the pre-Covid level, however Arle Court 
has always seen large seasonal variations in use (low in summer, 
high in winter) and our plans for this site are based upon strategic 
factors and a longer time horizon. 

The construction of a new transport hub will have a key role in 
supporting the local economy and hitting our carbon reduction targets 
by increasing bus use into Cheltenham and serving the West 
Cheltenham development including the Cyber Park.

Whilst I can appreciate your constituent’s concerns, over the longer 
term we see considerable opportunities for the site:

•Opportunity to play a pivotal role in decarbonising Gloucestershire, 
reducing emissions and driving the shift towards a low carbon 
economy.
•Opportunity to create a hub for electric vehicle charging.
•Opportunity to increase coach use to support the local tourism 
economy and enable long distance travel. 
•Opportunity to set a standard for Developers, including those 
delivering housing within the J10 belt, to deliver high quality, 
sustainable transport infrastructure.

In being ambitious about opportunity and targeting the above 
improvements, we are confident this will raise the profile of the Arle 
Court Transport Hub, increasing users and driving change.

11. Questioner’s name: Cllr Roger Whyborn Respondent’s name: Cllr Dave Norman
Some residents are concerned about the ongoing delays to the 
cabinet’s policy response to Environmental Scrutiny Committee 
regarding 20 mph speed limits policy; and also - in the light of 

As Lead Cabinet Member for Fire, Community Safety and Libraries, I 
will be making a decision to approve the draft road safety policy 
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continuing serious casualty statistics - the delays to publication 
of a draft road safety policy to the same committee. The 
committee has received an indication that both will be published 
in time for review by the September committee meeting,

Can the Cabinet Member please confirm the status of the 
refreshed Road Safety Policy and when this will be brought to 
Environment Scrutiny for councillors to analyse? Andfurther, that 
the 20 mph policy will be distinctively framed, and not just 
subsumed into general road safety policy as one facet of many?”

consultation documents in July. Following this approval, the draft 
Road Safety Policy will be going out to public consultation for a period 
of 6 weeks. The draft policy will be brought to September’s 
Environment Scrutiny meeting.

The proposed 20mph policy is part of the overall policy, as it is only 
one tool in our wider road safety policy, but it will be distinctly framed 
and will have its own questions within the consultation.  

12. Questioner’s name: Cllr Alex Hegenbarth Respondent’s name: Cllr David Gray
I, along with many of my party colleagues, have received 
multiple complaints from residents about the continued need to 
book before visiting a Recycling Centre.  While this was an 
understandable position during the pandemic, my residents 
cannot see the rationale for this continuing and adding to their 
administrative burdens.  

Neighbouring authorities, Oxfordshire, South Gloucestershire 
and Wiltshire, are all allowing residents to visit the recycling 
centres without booking.  Can you explain why you are 
persisting with this booking system when neighbouring 
authorities have ditched such requirements?

The HRC booking system offers many important benefits. The county 
has a small network of sites that previously struggled to meet 
customer demand. Sites were over capacity at busy times such as 
weekends, resulting in queuing traffic, road safety and health & safety 
concerns. Customers frequently complained about queues and the 
congestion at the sites. The booking system has allowed demand to 
be smoothed across site opening hours, addressing these previous 
concerns. This has allowed operational efficiencies and has improved 
customer satisfaction.

In addition, the smoothed demand has also allowed staff on site to 
provide more support to customers, often helping less mobile visitors 
with their waste, or having more opportunity to guide visitors to use 
the correct bays to improve recycling of materials on site. Less 
queuing also significantly reduces pollution levels from idling cars at 
peak times, especially at busy sites such as Stroud. It also reduces 
crowding at the sites at peak times, something which was essential 
during the peak of the Covid pandemonium but remains a public 
health priority.

Feedback from site users has been very positive, as demonstrated by 
the findings of our most recent customer survey (completed in July 
2021). This found that 86% supported the retention of the booking 
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system and that 85% found it easy to use.

Unlike many other councils, Gloucestershire do not make charges on 
site for residents using our waste facilities, something which promotes 
their use and makes such use more convenient for residents.

13. Questioner’s name: Cllr Alex Hegenbarth Respondent’s name: Cllr David Gray
While I note, in your previous responses to colleagues, that 
officers have undertaken limited "consultation" with people who 
have attended the recycling centres, I have not seen any 
evidence of consultation with the general public.  You will 
recognise, clearly, that only consulting those individuals who are 
attending the recycling centres will heavily skew the responses, 
since the consultees have been able to book a slot.

Can you confirm precisely what consultation activities you have 
carried out with the general public on the ongoing booking 
system, what the results of these consultation acivities were, 
and how this has influenced your decisions.  

We have been primarily concerned with seeking the views of 
residents who use the HRC service. Two customer surveys have 
been conducted at the HRC sites in the summers of 2020 and 2021. 
The most recent survey found that 85% found the booking system 
easy to use and 86% supported the retention of the system. General 
satisfaction with the HRC facilities and staff was above 90%. Each of 
the surveys sought the views of approximately 1,100 visitors across 
the HRC network.

14. Questioner’s name: Cllr  Paul Hodgkinson Respondent’s name: Cllr Dom Morris
‘Last summer I raised with your predecessor in this Council the 
issue of road signs being completely obscured by vegetation on 
our highways. I was promised that the issue would be dealt with. 
Whilst one A road in my division was actioned in part, no others 
were. I was assured that the monthly inspections of A roads 
would pick up and deal with obscured, dirty and illegible signs. It 
is often a safety matter. But, this year there are already many 
signs which can’t be seen and residents are complaining again. I 
have now raised this with Highways every year for the last 9 
years. Why is it that your administration cannot get this basic 
issue right?’

Road Signs that are obscured by vegetation are classed as a safety 
defect and should be identified during programmed safety 
inspections. We also react to public enquiries for specific locations.
 
If there are signs that are obscured please report them via our 
“Report It” tool on our website.  Regulatory and warning signs will be 
prioritised over direction and information signs. 

A briefing of the Safety Inspectors has been undertaken again to 
ensure these issues are picked up and additional audits will focus on 
road signs to ensure that the safety inspectors are carrying out 
identification of overgrown signs where they are causing a hazard.

In line with best practice we have changed our grass cutting 
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programme to start with the junctions and bends (called our 
safety/visibility cut) and our full cut is programmed later to encourage 
wild flowers and insects.  The full cut will also deal with vegetation 
which has the potential to obscure signs.  However as this is later in 
the season, we have reactive teams available to pick up issues in 
advance of this where we are aware of them.

I would be more than happy for an officer to meet with Cllr 
Hodgkinson to discuss any specific locations that he has concerns 
about.

15. Questioner’s name: Cllr  Paul Hodgkinson Respondent’s name: Cllr Nick Housden
The ONS is reporting that the UK is seeing Covid infection rates 
at their highest levels since April – with approximately one in 40 
people testing positive from random sampling.  This means 
more than 15,000 Gloucestershire residents are likely infected 
with Covid.  

With rising infection levels likely to be down to waning immunity, 
a return to pre-pandemic behaviours and the growth of new 
variants, what is the Public Health team – newly under your 
leadership – planning to keep our residents safe from Covid this 
summer

Gloucestershire County Council continue to work with our regional 
UK Health Security Agency office and health service colleagues to 
ensure we have the most up to date information on trends and are 
sharing key messages with residents as necessary, in line with 
Government guidance. Whilst the rise of new variants and time since 
vaccination can result in more cases, we are still seeing much milder 
illness in those affected than we did before the vaccination 
programme.

Whilst UKHSA are responsible for managing and leading the health 
protection response to infectious diseases, including Covid-19, our 
local Covid-19 Hub are assisting with this locally, particularly 
supporting vulnerable settings such as care homes in interpreting and 
implementing national guidance on infection, prevention and control 
to reduce infection and transmission as far as possible.

GCC is an active partner in the Gloucestershire NHS Vaccination 
programme, working with key settings and communities to increase 
uptake in the covid-19 vaccine. This activity is currently focused on 
the ‘Spring Booster’ and we expect more guidance on the Autumn 
vaccination programme shortly which we will be promoting, alongside 
the winter flu vaccination programme in the county.

Vaccination coverage in Gloucestershire is high and continues to 
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protect those that have Covid-19 from severe symptoms.

Our Gloucestershire multi-agency Health Protection Assurance Board 
monitors the situation and will escalate our response as required.

16. Questioner’s name: Cllr  Paul Hodgkinson Respondent’s name: Cllr Nick Housden
With infection rates likely to rise further in the Autumn and 
Winter, how is the Public Health team preparing for a large 
uptick in infection rates?

Our Health Protection Assurance Board is working closely with the 
regional UK HSA office to ensure our Winter Plan is up to date, fit for 
purpose and tested so we are prepared to respond to anticipated 
increases in infectious illnesses.

A key part of this will be supporting the NHS Vaccination programme 
in increasing both Flu and Covid-19 vaccination for those that are 
eligible.

UKHSA and GCC Public Health continue to work with settings, 
including schools and care homes, to ensure that Infection, 
Prevention and Control processes are in place and effective. When 
an outbreak occurs in a higher-risk setting they will be supported by 
UK HSA and our local Covid-19 Hub to minimise spread and the 
impact of the outbreak.

17. Questioner’s name: Cllr  Paul Hodgkinson Respondent’s name: Cllr Nick Housden
With hospitals already under severe strain – with waits for 
ambulances far above targets and A&E waiting times through 
the roof – what coordination are you having with health bosses 
now to ensure that rising Covid rates do not lead to a collapse in 
health services?

There are several partnership forums at both strategic and 
operational level that monitor activity across the health and care 
pathway.   Staff from adult social care and public health are actively 
involved in these partnerships.  The strategic groups meet weekly and 
the operational group seven days a week.   Covid rates are monitored 
carefully, and this along with other data is used to inform operational 
decisions and longer term planning to help the health and care 
system to respond to the demands made upon it.

18. Questioner’s name: Cllr  Paul Hodgkinson Respondent’s name: Cllr Nick Housden
What support is GCC offering to help residents suffering with 
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long Covid? Residents are encouraged to seek support from their GP to help 
manage any longer term symptoms from Covid-19.  A post covid 
support service is available through Gloucestershire Health and Care 
NHS Trust, with referral from primary care or respiratory services.

As above, we work with the NHS vaccination programme and GHC 
outreach team to increase uptake in areas where uptake is low. 
These include pop-up clinics in homelessness setting, community 
centres and workplaces, as well as home visits to those that need this 
support and in-reach to care home, mental health and learning 
disability settings. Interventions to increase the uptake of the Covid-
19 vaccine reduce the risk of infection and transmission of the virus, 
as well as severe disease.

19: Questioner’s name: Cllr  Linda Cohen Respondent’s name: Cllr Nick Housden
At the end of the Levelling Up Conference in May, the Council 
Leader announced a new fund of £1.5 million to help our 
communities Level Up.

Can the Cabinet Member newly responsible for Levelling Up 
confirm where this £1.5 million has come from? Has it been 
taken from an existing budget or reserve or is it funded by 
Government?

The £1.5 million announced at the Levelling Up conference has come 
from some non-recurrent funding allocated to GCC.

20: Questioner’s name: Cllr  Linda Cohen Respondent’s name: Cllr Nick Housden
Can the Cabinet Member for Levelling Up confirm how it is 
planned that this money will be spent and - who will decide? 
How will it be used to meet any of the 12 mission points laid out 
in The Levelling Up Bill?

Officers are developing a plan that will incorporate the delivery of the 
Levelling Up commitments in the Council Strategy and the Levelling 
Up White Paper.  The plan will be informed by the feedback from the 
Levelling Up conference.   The plan will inform how and where the 
funding will be allocated. 

21: Questioner’s name: Cllr  Linda Cohen Respondent’s name: Cllr Nick Housden
In the break out groups at the conference (it is noted we have 
yet to see published details of these discussions) there was 
consensus that we need to look at one or two major, long term, 
once in a generation, initiatives which will result in real change 

The output from the conference is being used to inform the Council’s 
plan for Levelling Up.  Any actions would need to be funded from the 
£1.5m of non-recurrent funding available.
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rather than frittering the budget. How will the Cabinet Member 
for Levelling Up ensure this happens?

22: Questioner’s name: Cllr  Linda Cohen Respondent’s name: Cllr Mark Hawthorne
In a press release shared after the Levelling Up Conference, the 
£2.5 million Build Back Better Fund was rolled up as part of the 
Levelling Up pot. Can the Council Leader confirm that it is 
understood that the first £2.5 million was not Levelling Up but 
Build Back Better, post Covid funding for a range of tactical 
schemes and events to support market towns and an equal 
distribution of small grants across the whole of Gloucestershire. 
These were given to build back after Covid and not to tackle the 
health, education, employment and infrastructure inequalities of 
some of our poorest communities which have been present for 
decades?

The £2.5m was made up of £500k from the outturn in 2021/22 which 
was for supporting a range of schemes and events to support market 
towns, which have all been brought together in an online calendar.  A 
further £2m was allocated equally (£40k each) across the county’s 53 
councillors to support communities recover and rebuild following 
covid-19.

23: Questioner’s name: Cllr  Linda Cohen Respondent’s name: Cllr David Gray
What should the owner of Great Barn in Wotton do about his 
claim for a damaged fence which was was brought down during 
Ash dieback clearance by GCC? Despite the extensive and 
costly damage having been witnessed and the claim endorsed 
by his County Councillor, all correspondence has been ignored 
for the last 12 months. A letter was finally received last week in 
which the County Council said they were not at fault.

The claim was recently reviewed by the Highways Risk Manager 
when we became aware of the unacceptable delay since the matter 
was raised in September.  GCC has apologised for the delay the 
customer has experienced.

However, the review of the photographic evidence (also shared with 
the Owner of Great Barn) showing the intact fence on completion of 
the works does not support the claim that the tree felling work caused 
the damage.  The next step, if the owner of the Great Barn wishes to 
pursue his claim, would be to seek independent legal advice.

24: Questioner’s name: Cllr  David Willingham Respondent’s name: Cllr David Gray
Of the 26 mile cycle spine, how much of the route (in miles) has:
• Begun construction?
• Secured funding?
• A confirmed detailed route?
• A proposed draft route?
• None of the above?

The 1.1mile section of the cycle spine between Arle Court 
Roundabout, Cheltenham and the M5 Overbridge at Staverton is 
currently under construction.  The West Cheltenham part of the route 
between Arle Court Roundabout and Lansdown Rail bridge (1.2 
miles) was recently completed as part of the West Cheltenham 
Transport Improvement Scheme.  The 0.7 mile length of London 
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Road, Gloucester between Estcourt Road and Great Western Road 
has also been upgraded to include designated cycle lanes following 
funding from the DfT’s Emergency Active Travel Fund.  

Funding has been secured for the sections of the route between 
Gloucester and Bishops Cleeve leaving only the section from Stroud 
to Gloucester as currently unfunded.

The route between Gloucester and Cheltenham (7.2 miles) has been 
designed and the route fixed.  Sections between Gloucester and 
Gloucester Docks (0.8 miles) and Cheltenham to Bishops Cleeve (2.8 
miles) remain at concept stage and are subject to finalisation.   

An options report has been commissioned on the Gloucester to 
Stroud Section of the route which will help inform the route selection. 
We will be able to advise on the exact length of this route section 
once the report is completed. The 1.5 mile section of the existing 
Honeybourne cycle link in Cheltenham is intended to be supported by 
a series of interventions as part of a Mini Hollands Scheme and a 
feasibility study has been commissioned.

25: Questioner’s name: Cllr  David Willingham Respondent’s name: Cllr David Gray
When does the Cabinet Member believe that detailed designs, 
or even a confirmed proposed route, of the entire 26 mile cycle 
spine will be ready to share with the public?

The route and scheme design will be shared with stakeholders in 
stages. 

The first stage between Arle Court and Elmbridge Court was shared 
with stakeholders in Spring 2021 with further engagement on the 
West part of this route prior to work commencing.  

The Elmbridge to Estcourt Road section is due to be shared later this 
year and subsequent phases will be shared as soon as they are 
made available.

It is expected that the Cheltenham to Bishops Cleeve and Gloucester 
City Cycle Spine proposals will be shared in the 2023/24 financial 
year.
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The Gloucester to Stroud section of the route is underdeveloped and 
remains currently unfunded and as such it is unlikely that any plans 
will be available to be shared until either the 2023/24 or 2024/25 
financial years. 

26: Questioner’s name: Cllr  David Willingham Respondent’s name: Cllr David Gray

What is the total amount of funding that has so far been 
allocated against the cycle spine?

Currently in excess of £40 million of funding has been fully secured 
against the cycle spine between Gloucester and Bishops Cleeve.  
The funding requirements for the Stroud to Gloucester route have yet 
to be determined. 

27: Questioner’s name: Cllr  David Willingham Respondent’s name: Cllr Mark Hawthorne
After a really exciting and successful women's tour finish in 
Gloucester, what lessons have been learned by the Cabinet 
Members responsible to ensure that the next tour visit to 
Gloucestershire is even more successful for our local 
businesses?

I am pleased that you found the Women’s Tour of Britain stage as 
exciting as I did. The event and finish in Gloucester marked the 
culmination of considerable work by officers working closely with our 
partners including Gloucester City Council, Tewkesbury Borough 
Council and local community groups to seize this opportunity to host 
the event and bring everything together in a matter of weeks.  It was 
a great showcase for the County holding such a prestigious 
international sporting event on our roads.

We have already held wash-up sessions both internally and with the 
Women’s Tour organisers and will be putting those lessons learned 
into practice for the Tour of Britain, the men’s event, on the 9th of 
September.

There are a number of operational improvements that we will be 
implementing, however those aside, the longer lead in period has 
allowed us to undertake wider engagement with businesses and 
schools in the county to further increase the profile of the event and 
the showcasing for the county.  We are also continuing to explore the 
possibility for more wrap around events at the start and the finish in 
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order to increase the interest in the event and the visitor numbers into 
Tewkesbury and Gloucester centres. 

28: Questioner’s name: Cllr  David Willingham Respondent’s name: Cllr Dom Morris
Could the Cabinet Member please provide details of any single 
street lighting outage in the county during the last year which 
lasted or has lasted over 6 months?

We have 11 individual street lights not working within this category, 
which are all due to underground electricity cable faults. These cables 
are all owned and maintained by the relevant electricity company, 
either Western Power Distribution (WPD) or Scottish & Southern 
Energy (SSE).  

36% of the outages that have exceeded their target date for repair 
have mitigating circumstances.  Reasons for these missed targets 
include; no access to the failed street light (typically due to parked 
cars, scaffolding, temporary traffic lights etc); road space (which 
needs to be prebooked) not available due to other roadworks, and; 
the need for permission to be granted by landowners where works 
are required on private property (wayleave agreements).

Some of the timescales have also been impacted by staff 
sickness within WPD during the last year partly compounded by the 
COVID pandemic.

However, it is useful to put these figures into perspective and remind 
members that the team maintain around 62,500 streetlights and a 
further 8,000 lit signs and bollards across the 3,300miles of highway 
network within the County.

29: Questioner’s name: Cllr  David Willingham Respondent’s name: Cllr Dom Morris
Could the Cabinet Member please provide details of any multiple 
street lighting outage in the county during the last year which 
lasted or has lasted over 3 months?

We have 16 multiple outages within this category, which are all due to 
underground electricity cable faults. These cables are all owned and 
maintained by the relevant electricity company, either Western Power 
Distribution (WPD) or Scottish & Southern Energy (SSE). 

31% of the outages that have exceeded their target date for repair 
have mitigating circumstances. Similarly, the reasons for these 
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missed targets include; no access to the failed street light (typically 
due to parked cars, scaffolding, temporary traffic lights etc); road 
space (which needs to be prebooked) not available due to other 
roadworks, and; the need for permission to be granted by landowners 
where works are required on private property (wayleave agreements).

And similarly, some of the timescales have also been impacted by 
staff sickness within WPD during the last year partly compounded by 
the COVID pandemic.

Again, it is useful to put these figures into perspective and remind 
members that the team maintain around 62,500 streetlights and a 
further 8,000 lit signs and bollards across the 3,300miles of highway 
network within the County.

30: Questioner’s name: Cllr  David Willingham Respondent’s name: Cllr Dom Morris
Could the Cabinet Member please advise what the current 
backlog and length of delay is for the design, consultation, and 
implementation of schemes requiring parking TROs, funded 
from members’ 2021/22 Highways Local, and advise when 
members can expect to see the completion of works paid for 
from their 2021/22 Highways Local funding?

The TRO team currently have a total of 73 schemes within the 
programme. Of those 73, 8 schemes (11%) are funded by highways 
local money. Some of these schemes are in the latter stages of the 
process and others are awaiting initial site visits and feasibility work. 
Please note that all TROs are subject to consultation and it cannot be 
guaranteed they will be made and built. Highways Local schemes 
with secured funding from financial year 21/22 are to be focused on 
as a priority along with those TROs that feed into strategic schemes. 

The TRO team has been through significant staffing changes recently 
and is currently recruiting to fill 4 vacant posts and one new post to 
increase capacity, funded from the 22/23 budget. Whilst we are doing 
this, we have commissioned external TRO support to enable us to 
progress schemes and our aim is to complete significantly more 
schemes this year than last year. 

We have also put in place more robust management processes and 
as Cabinet member for this area I now receive a monthly update on 
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all schemes and additionally each county councillor with a TRO 
scheme in their area receives quarterly updates on progress of their 
schemes as well as feedback during each stage of the process. 

If you wish to know more about specific TROs in your division, please 
contact the Parking & TRO Manager directly.

31: Questioner’s name: Cllr  David Willingham Respondent’s name: Cllr David Gray
Could the Cabinet Member please provide an update on the 
results of the “Crowdsorsa” crowdsourced cycling video survey 
including the number of miles of routes surveyed, number of 
participants, the amount paid out to the public, details of the 
analysis to date, follow-up actions identified, and when the 
analysis and follow-up actions will be completed?

This has been a great innovation project that the County, uniquely 
within the UK, has been involved with.  The contractor has advised 
that the survey is 87% complete. This means around 220 miles of 
video data was collected whist the survey was in operation. 20 
participants were involved and £603 was paid by Crowdsorsa as part 
of our arrangement for hosting the trial.

Once verified as being “good data” the video footage is uploaded to 
Vaisala’s “Road AI” product. Once the upload is complete, and the AI 
analysis has been carried out, we will then be in a position to identify 
the current condition of the surface. Varying lengths of the network 
will be placed into one of 5 differing condition bands ranging from 
“very good, as new” to “substantially defective and requiring a 
treatment”. A meeting has been arranged with Vaisala on 5th July 
when we will discuss what other outputs/reporting options are 
available to us.

The innovation project continues to be work in progress and as the 
survey was not totally completed, we plan to capture video of the 
outstanding infrastructure that was missed and will need to sense 
check a percentage of the data to ensure the AI derived condition 
indicators are appropriate to the captured visual record. We aim to 
capture the additional video data over the next couple of weeks and 
hope to complete the project by mid-July.

I would be more than happy to arrange a time when Cllr Willingham or 
other members, could speak with staff to understand more about this 
exiting innovation project.
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32: Questioner’s name: Cllr  Chloe Turner Respondent’s name: Cllr Kathy Williams
Firstly, I’d like to express my admiration for officers’ work in 
supporting the Homes for Ukraine scheme, responding quickly 
and adapting well to circumstances that continue to change. 
From my local work with hosts and guests, I know how much 
their hard work and compassion at all levels has been 
appreciated.  

 
I have been provided with an outline of the areas of expenditure 
to which the £10,500 per refugee has been applied in 
Gloucestershire, which is useful as a broad guide (though I hope 
a detailed funding breakdown will be made available to 
members at a later stage), and I am glad that GCC has chosen 
to provide staffing support to GARAS for guest wellbeing work. 

However, I am concerned that there does not seem to be any 
mental health/vicarious trauma/other wellbeing support 
envisaged for hosts, unlike in other councils, as well as guests – 
GARAS have been very clear locally (Stroud) that resources are 
too scarce to extend to hosts, which I understand, as clearly the 
refugees’ wellbeing should be prioritised. However, it is in 
everyone’s interests that these hosting arrangements are 
successful, and proactively supporting the wellbeing of hosts will 
be a key part of that. Is there an intention on GCC’s part to 
provide adequate funding to extend these wellbeing services to 
hosts? 

The Council is actively looking at how we best support the mental 
wellbeing of hosts (alongside their guests), taking into account the 
potential for issues like vicarious trauma. Subject to approval, this 
may include a mix of online support and face to face sessions.

A Communities group (led by the Strategic Housing Partnership’s 
International Resettlement Co-ordinator under the Homes for Ukraine 
Programme) has also been set up to focus not only on the support 
provided to help guests settle into the county, but also support the 
host relationship/experience. We are looking at regular sponsor 
newsletters as well as enhancing our online offer and holding face to 
face sessions.

Additionally, we are enhancing the information we provide to potential 
hosts to ensure that they are fully prepared for the commitment that 
they have given to Ukrainian nationals.

33: Questioner’s name: Cllr  Chloe Turner Respondent’s name: Cllr Kathy Williams
Also in relation to the Homes for Ukraine scheme, there are now 
well-established community groups across the county providing 
excellent support to Ukrainian guests and hosts through a wide 
network of volunteers, such as the Stroud Ukraine Refugee 
Community Support (SURCS) group. Does GCC intend to 
proactively engage with these groups (it is not currently, or at 
least not in Stroud), so as to identify clearly and quickly the 
changing needs of guests and hosts, and give placements the 
best chance of success? 

The Communities group under the HFU Programme are looking at 
how best to engage with communities, community groups and 
diaspora to support all those involved in the HFU scheme.

We also liaise closely with our commissioned provider, GARAS, who 
are in regular contact with SURCS.  GARAS have also made contact 
with groups in St Briavels, Cheltenham and Newent and are using 
local data to identify which other groups are around.  They also take it 
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in turns to attend the Ukrainian Association meetings.

We have identified that there are some smaller groups coming 
together and GARAS are trying to ensure they are in conversation 
with all the emerging groups.

This work is underway and ongoing but we will be following up to 
make sure that we are making the most of the insight that these 
community groups have and the support that they can give.

34: Questioner’s name: Cllr  Chloe Turner Respondent’s name: Cllr Stephen Davies
At the last full council meeting, I asked whether the Council 
could look to provide work experience opportunities for care 
leavers within its own many service lines. I’ve not heard anything 
since – is this something GCC could consider?  

GCC is able to offer work experience opportunities to care leavers in 
a broad range of areas which can be matched to the young person’s 
needs and aspirations. As corporate parents, we have a great ‘family 
firm’ in the council and across our partners for young people to find 
out about the world of work in which ever area most interests them. 

Opportunities for our children and young people start well before they 
leave our care.  The Virtual School supports the work experience 
plans made with most children in care during Academic Year 10. For 
our care experienced young adults, there are a range of opportunities 
across the council and its partner organisations such as health, police 
and the voluntary sector.  These are discussed with young people as 
part of the pathway planning process (the plan for all children in and 
leaving care from age 16). A GCC online portal enables young people 
to state their interest in work experience and young people are then 
matched to the opportunities that are best suited to them.  This is 
available to all young people however, recognising the additional 
vulnerabilities and our additional responsibilities to children in and 
leaving care, such children are prioritised through the portal.  

The over-11s service, working with Prospects’ Youth Support Team, 
encourages all employers to offer work experience, traineeships, 
apprenticeships, and employment to care experienced young people.  
Our young people will be well supported and often bring skills and 
experience that their peers have yet to gain. Indeed, the Corporate 
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Parenting report to Council references a new partnership with GCHQ 
that will offer a number of opportunities to our young people. 
Additionally, there is:

 Work it Out. Delivered by Prospects, this assists young people 
into the world of work who are furthest from the job market

 Step Forwards – job and work placement brokerage with a 
specifically appointed broker for our care experienced young 
people

 
That said, there is more to do to improve coordination and build 
further opportunities for our young people across the county. 
Currently, just 56.7% of our young people are in education, training or 
employment.  In February 2019 a care leavers event at Gloucester 
Rugby Club garnered commitments from different departments to 
offer work experience. Children’s Services want to revitalise these 
commitments and are planning a relaunch and review of our care 
leaver offer by the Autumn which will include the launch of 
opportunities developed across the Integrated care System, an area 
that has recently acquired funding and appointed a project manager 
to improve the offer and its take-up.

35: Questioner’s name: Gill Moseley Respondent’s name: Cllr Dom Morris
Will the Cabinet Member with responsibility for TROs please 
explain the long delay in processing the batched double yellow 
line parking restrictions throughout Newent town?

The delay has been due to a number of factors, including previous 
resource quality and shortage. This has now been significantly 
improved and the Newent yellow line scheme has been handed to our 
contractor in order to progress as efficiently as possible. The legal 
documents are now being drafted with the aim to formally re-advertise 
the scheme by August 2022. The process for making changes must 
adhere to legislation which is quite onerous. As such the scheme 
requires re-advertising to remain compliant with the process due to 
significant amendments needing to be made based on public 
feedback on the original formal proposals.  I will ensure that officers 
keep you and the Town Council updated on progress and timescales 
for delivery.

P
age 37



22

36: Questioner’s name: Gill Moseley Respondent’s name: Cllr David Gray
In the north west of the county, many residents live far closer to 
out-of-county household waste disposal and recycling sites than 
to the GCC-managed sites. Much to my residents’ frustration, 
Herefordshire Council, like GCC, continues to operate an 
appointments system based on postcode, limiting access on its 
sites to residents in Herefordshire.  GCC already has an access 
arrangement with Worcestershire allowing our residents to use 
their recycling centre.  

After I requested information on this matter at the start of the 
year, I have received little further update despite reminders. 
Have the anticipated discussions resulted in any positive news 
for the residents, some of whom have to make as much as a 34-
mile round trip to the nearest GCC managed site instead of a 
travelling six miles there and back to the nearest Herefordshire 
site?

Council officers have approached counterparts at Herefordshire 
Council to discuss possible access for Gloucestershire residents at 
the Herefordshire Household Waste Recycling Centres at Ross-on-
Wye and Ledbury but have not received a positive response. 
Requests to convene a meeting between Lead Cabinet Members 
have also been unsuccessful, with Herefordshire Council not wishing 
to discuss the matter further. 

We do have established working relations regarding similar situations 
with Warwickshire County Council.
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